Complete Cart Services LLC Service Agreement

Complete Cart Services is pleased to offer you a comprehensive SERVICE AGREEMENT which will help
facilitate your continued satisfaction with your new Club Car vehicle.

This agreement includes an annual safety and equipment inspection as well as preventative
maintenance. This inspection includes:

Complete Cart Services, LLC

OMPLETE__'
m 10223A Two Notch Road Columbia, South Carolina 29229 803-865-8096 - *
RVICES

Owner:l | Cart#l

Complete Cart Services Preventative Maintenance Record Responsibility
Inspection* Action Findings/recommendation Owner ccs
1. Test drive Drive vehicle to test brakes, Report any safety issues and recommend repairs
- steering, suspension, and drive train|required Yes
2. Electrical systems
Check battery water levels Fill with distilled water if approved Yes
Check batteries, posts, terminals If there is corrosion, clean posts and terminals with
and wires. Make sure they are tight [battery cleaning solution and recoat with terminal spray. Yes
and void of any corrosion. If corrosion is severe, we will recommend replacement
of interconnect wires prior to failure (cable costis
2.1 Batteries Check battery tie downs to make Tighten if loose Yes
sure batteries are secure.
Wash batteries with water to flush out loose acid Yes
material from batteries and battery compartment
Yes
2.2 Ignition switches Check Forward and reverse switch [Report problems Yes
Safety
components; shoes, fluid levels, hill Report problems immediately Yes
brake.
3.1 Brakes
Look for loose cables, turnbuckles, Yes
pulling, scrubbing against drums
Check tires for wear and damage  |Recommend tire replacement if needed Yes
Front right psi
3.2 Tires . Front left psi
Fill to correct pressure. - -
Rear right psi
Rear left psi
Check steering linkage including tie[Grease spindle bearing
. bars and basic alignment. Look for
3.3 Steering pulling, stiff rotation and king pin nut Yes
back-off
4. Reporting Safety Call owner during inspection
Other Document via CCS Work Order form
*use reverse side to record Cart #'s
Date of inspection Signature

This service will performed by one of our Club Car factory trained technicians at your home or place of
business.

The purpose of this inspection is not only to insure your continued satisfaction with your vehicle, but to
alert you to any safety or maintenance concerns. For example if your tire pressure has dropped below
20 psi it will be affecting your vehicle performance: steering, brakes, and ultimately battery life.

We maintain over 1500 Club Car Precedents on 23 golf courses in the Midlands and have perfected the
most efficient preventable maintenance process to ensure you are getting significant value or your
investment.

The cost for this SERVICE AGREEMENT is $100 per year however if you purchase this agreement when
you purchase your golf cart from us we will pass on a 25% discount.

We sincerely hope that you will consider including this in your cart purchase as we know it will ensure
the optimum performance and longevity of this investment.

Shayne Hilton



